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Example of an Equal Opportunities Policy  
for Small Voluntary Arts Organisations 
 
 

Introduction 
 
Arts Council of Wales is committed to implementing a policy which promotes equality  
of access to a full range of arts events for people of all ages, abilities, cultures and 
communities. 
 
The policy can only be implemented through active co-operation of organisations and 
individuals engaged in arts activity and Arts Council of Wales expects, as a condition  
of grant, those who receive funding to operate effective equal opportunities practices. 
 
Arts Council of Wales has produced its own Equal Opportunities Policy and Code of 
Practice for Funded Organisations as guidance for arts organisations in the 
development of their own policy and practice. 
 
In addition, Arts Council of Wales has produced this example of an equal opportunities 
policy which may be appropriate to small voluntary arts organisations. As with the Code 
of Practice this document should be used as guidance to help you develop your own 
equal opportunities policy.  
 
It is possible that not everything included in the example is relevant to your 
organisation. However, as a general rule your policy should address: 
 
 the role of your board of management, if you have one or your committee;  
 how your organisation deals with your staff and/or volunteers;  
 how your organisation deals with the public or service users.   
 
The example makes reference to grievance and disciplinary procedures which your 
organisation may not have. If this is the case you will need to set up a procedure for 
dealing with any complaints relating to equal opportunities. 
 
The full Equal Opportunities Pack, which includes Arts Council of Wales’ own policy and 
Code of Practice for Funded Organisations, is available from any Arts Council of Wales 
office or on our website at www.artswales.org.uk . 
You may also wish to contact The Equalities and Human Rights Commission for further 
advice (address below). 
 
 
 
 



  

Useful contacts: 
 
Arts Council of Wales, 
Bute Place, 
Cardiff, 
CF10 5AL 
 
Tel: 0845 8734 900 
 
e-mail: info@artswales.org.uk 
 

Arts Council of Wales 
West Wales Regional Office 
6 Gardd Llydaw 
Jackson Lane 
CARMARTHEN 
SA31 1QD 
 
Tel: 01267 234248 
 
 

Arts Council of Wales  
North Wales Regional Office  
Colwyn Bay 
36 Princess Drive 
COLWYN BAY  
LL29 8AL 
 
Tel: 01492 533440 
 

Arts Council of Wales 
South Wales Regional Office 
Bute Place, 
Cardiff, 
CF10 5AL 
 
Tel: 0845 8734 900 
 

 
Disability Arts Cymru 
Sbectrwm 
Bwlch Road 
Fairwater 
Cardiff 
CF5 3EF 
 
Tel and Text phone: 029 2055 1040 
e-mail: post@dacymru.com 
Website: www.dacymru.com 
 
 

Disability Wales 
Bridge House 
Caerphilly Business Park 
Van Road 
CAERPHILLY 
CF83 3GW 
 
Tel: 029 20887325 
e-mail: info@disabilitywales.org 
website: www.disabilitywales.org 
 

Welsh Council for Voluntary Action 
Baltic House 
Mount Stuart Square 
Cardiff Bay 
Cardiff 
CF10 5FH 
 
Tel:  0800 2888 329 
e-mail: help@wcva.org.uk 
website: www.wcva.org.uk 

Voluntary Arts Wales 
P.O. Box 200 
WELSHPOOL 
SY21 7WN 
 
Tel: 01938 556455 
e-mail: info@vaw.org.uk 
website: www.vaw.org.uk 
 
 



  

 
Black Voluntary Sector Network Wales 
Second Floor - East 
Chamber Of Commerce Building 
113/116 Bute Street 
Cardiff Bay 
CF10 5EQ 
 
Tel: 029 20450068 
e-mail: info@bvsnw.org.uk 
Website: www.bvsnw.org.uk 
 
 

REF (formerly Race Equality First) 
The Friary Centre 
The Friary 
Cardiff 
CF10 3FA 

Tel: 029 2022 4097 
e-mail: info@raceequalityfirst.org.uk 
website: www.refweb.org.uk 
 
 

The Equality and Human Rights 
Commission  
3rd floor,  
3 Callaghan Square,  
Cardiff,  
CF10 5BT 
 
Tel: 0845 604 8810 
Textphone 029 20447713 
Website: 
www.equalityhumanrights.com 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

Example  
 
XXXXX is committed to equal opportunities policy and practice and will ensure that all 
employees and service users, both actual and potential, are treated equally and as 
individuals regardless of  age,  disability, ethnic or national origin, gender, marital or 
parental status, political belief, race, religion or sexual orientation. 
 
In implementing this policy XXXXXX will take account of the following legislation: 

 Equal Pay Act 1970  

 Sex Discrimination Act 1975  

 Race Relations Act 1976  

 Disability Discrimination Act 1995  

 Human Rights Act 1998  

 Race Relations (Amendment) Act 2000  

 Civil Partnership Act 2004  

 Disability Discrimination Act 2005  

 Equality Act 2006  

 Welsh Language Act 1993 

And the following regulations: 

 Sex Discrimination (Gender Reassignment) Regulations 1999  

 Race Relations Act 1976 (Amendment) Regulations 2003  

 Equal Pay Act (EPA) 1970 (Amendment) Regulations 2003  

 Employment Equality (Sexual Orientation) Regulations 2003  

 Employment Equality (Religion or Belief) Regulations 2003  

 Employment Equality (Sex Discrimination) Regulations 2005  

 Employment Equality (Age) Regulations 2006  

 
This equal opportunities policy will be implemented across all aspects of the 
organisation’s work: 
 
 the appointment of members to its Board of Management or Committee;  
 the appointment of staff, their conditions of service and employment procedures;  
 all dealings with the public and service users. 
 
 



  

 
BOARD OF MANAGEMENT / COMMITTEE 
 
XXX will aim to ensure that the Board of Management/Committee of the 
organisation is representative of the community and users which it serves.  
The Board of Management/Committee will be responsible for ensuring that 
the equal opportunities policy is properly implemented, monitored and 
reviewed. The members of the Board of Management/Committee will aim 
to undertake equal opportunities training. 
 
 
STAFFING/VOLUNTEERING 
 
XXX will ensure that no job applicant, employee or volunteer receives less favourable 
treatment than another on grounds of age, disability, ethnic origin, marital or parental 
status, political belief, religion, gender or sexual orientation. 
 
XXX is committed to undertaking open recruitment and selection procedures and 
wherever possible all vacancies will be advertised and fair and equitable shortlisting 
and interview processes will be followed. 
 
Employees of and volunteers working with the organisation will be informed of the 
equal opportunities policy and receive training on equal opportunities issues as 
appropriate.  
 
XXX will also ensure that the changing and developing needs of staff and volunteers are 
recognised and appropriate adjustments made to working conditions and/or training 
provided. 
 
XXX operates disciplinary, grievance or complaints procedures which all 
staff will be appraised of.  Behaviour or actions against the spirit and /or 
letter of the equal opportunity laws, on which this policy is based, will be 
considered serious disciplinary matters. 
 
 
PUBLIC AND SERVICE USERS 
 
XXX aims to make its services accessible to as wide a range of the public as possible 
and in order to achieve this will take steps to remove barriers which prevent potential 
audience, participants members and users from having equal access to the 
organisation’s activities. This will include: 
 
 ensuring that activities take place in venues and premises which are accessible to 

disabled people,  



  

 
 providing facilities for disabled people to enable them to participate fully in activities 

e.g. induction loop, interpreters, 
 
 ensuring that the design of publicity material  takes account of the needs of disabled 

people both in terms of print, format, information on access;  
 
 encouraging and enabling people from underrepresented groups to attend and 

participate. 
 
 


